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Figure: 68

68 Ontario Native Women'’s Association, Reconciliation, 8.
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Decolonizing and Community-Led Approaches

Many Canadian institutions were not designed with Indigenous knowledge systems in mind. A
decolonizing approach involves being knowledgeable about the impacts of colonization, honouring
multiple forms of knowledge, and respecting community processes. °

This approach emphasizes strengthening family and community connections, collaborating with
community leaders and Knowledge Keepers, and supporting the intergenerational transmission
of Indigenous knowledge, values, and healing practices. It is important to include Inuit knowledge
and consult Elders and other Knowledge Keepers to ensure culturally grounded support. At

the same time, practitioners should recognize that not all Indigenous clients may be connected

to or interested in traditional approaches. Person-centered care requires deferring to the
individual's preferences and offering Indigenous healing practices as available options, rather than
assumptions, thereby respecting autonomy and choice. 7°

Intersectional and Indigenous Gender-Based Analysis

Intersectional frameworks are essential when supporting Indigenous women and gender-diverse
people. A Gender-Based Analysis+ (GBA+) framework emphasizes that identity is shaped

by multiple intersecting factors, including age, language, geography, sexuality, and historical

A experience. This framework places Inuit cultural values and worldviews at its core and encourages
,—*f.= person-centered responses tailored to each survivor’s context. 71

Moreover, the Ontario Native Women'’s Association’s Indigenous Gender-Based Analysis (IGBA)
provides a lens for understanding how colonial systems shape Indigenous women'’s lived
experiences. IGBA “looks beyond one view while acknowledging intersectionalities that compound
} Indigenous women’s experiences,” and the Association requires service providers to question how
iy policies and programs affect Indigenous women specifically. 72 Complementing this, the concept
of Two-Eyed Seeing, introduced by Elder Albert Marshall, encourages practitioners to integrate
~y the strengths of both Indigenous knowledge and Western approaches. By seeing the insights of
Indigenous ways of knowing “through one eye” and the strengths of Western science “through the
other”, service providers can achieve a more wholistic and culturally responsive understanding of
complex social and health issues, enhancing the application of IGBA in practice. 73 F"‘ .

Importantly, IGBA stresses that Indigenous women are not a homogenous group and that generic
approaches are not respectful. Instead, programs must consider who is accessing services, what
- barriers they face, and how systems can be redesigned to meet their unique needs. 74

69 Pauktuutit Inuit Women of Canada, SAIMANIIK, 25.

70 Ibid.

71 Ontario Native Women'’s Association, Reconciliation, 7-9.

72 Ibid.

73 Native Women’s Association of Canada, Bridging the Gap, 11. ..'\zl b

74 Ontario Native Women's Association, Reconciliation, 7-9.
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Supporting Survivors Experiencing Intimate Partner or Sexual Violence

Supporting survivors requires understanding the complexity of decision-making within abusive relationships.
Victims may remain in or return to abusive partners for a variety of reasons, including:

e Financial dependency e Community pressures
e Fear of retaliation e Low self-esteem

e Concern for children e Threats to family members

For a victim, decision-making is a much more complex process, particularly when safety risks increase during
separation. Rather than asking why a survivor does not leave, trauma-informed practice emphasizes:

Focusing on safety e Exploring safety planning
Validating fears e Reassuring survivors that support will be
Supporting autonomy available when they are ready to seek help 75

Encouraging survivors to verbalize fears

Recognizing coercive control is critical: abuse often extends beyond physical violence into patterns that
isolate, intimidate, and dominate victims. Indicators may include:

e  Monitoring communications e Stalking
e Financial restriction e Controlling daily activities

e Humiliation

Documentation can involve:

e Victim statements e Digital evidence

e Medical reports e Records of isolation and service use

e Witness accounts

To support victims safely, professionals and community members should be aware of practical
approaches, including:

Understanding patterns of coercive control Offering logistical support, such as assistance
rather than isolated incidents with transportation or referrals to food banks,

Asking about the partner’s behaviour and the when appropriate

victim’s fears, without pressuring action Maintaining a non-judgmental and supportive
presence, and respecting the victim’s pace and

Systematically documenting controlling decisions 76

behaviours, even if non-criminal, to support
future interventions

Connecting victims to specialized support
services (i.e., shelters, counselling, victim
advocacy, legal aid)

These measures focus on creating safety, awareness, and access to resources, rather than
instructing untrained individuals to intervene directly. By providing these tools, communities
and professionals can better support victims should intervention become necessary.

75 Regroupement des maisons pour femmes victimes de violence conjugale, Le contrdle coercitif: Outil 2 — Police (Montréal: RMFVVC, 2023)
https://maisons-femmes.qc.ca/wp-content/uploads/2023/08/RMFVVC-Coercive-control-Outil2-police_web_compressed.pdf, 11.

76 lbid., 1-22.
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Figure: 77

Adapted from the Ontario Native Women'’s Association Indigenous framework for Healing from Sexual Violence
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77 Ontario Native Women'’s Association, Reconciliation, 26.
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Collaboration, Referrals, and Ongoing Support

Effective support requires strong collaboration with culturally appropriate and specialized services. Providers
should be knowledgeable about local victim services, shelters, Indigenous organizations, counselling
supports, and community resources (see Appendix A). Survivors should be informed that services are free,
confidential, and respectful of their pace, and that accessing support does not require leaving a partner
immediately (see Appendix D).

Above all, supporting Indigenous community members means listening without judgement, fostering choice
and connection, and centering strengths and resilience. As Indigenous organizations emphasize, Indigenous
women'’s voices must be included in program and policy development, since they are “the experts in their
lives.” 7 When services acknowledge historical trauma, cultural identity, and systemic barriers while
promoting dignity and self-determination, they become more accessible, effective, and healing for Indigenous
individuals, families, and communities. 7°

The following excerpt is taken from a report by The Task Group on Mental Wellness, from 2023. Although
the report was developed with a focus on remote communities, the principles and observations outlined
remain broadly relevant to urban contexts, including the Montreal area:

Use culture as foundation and intervention

Culturally-based approaches need to inform all aspects of family violence prevention programs and
services. Colonialism, including the dismantling of First Nations, Inuit, and Métiscultures, families, and
traditional practices, the removal of people from their traditional lands, and ongoing systemic racism is
at the root of modern family violence issues. To help communities heal, culture should be used as an
intervention and to inform the work in the family violence sector.

Enhance equitable, long-term, flexible funding

While some immediate government funding was available to help family violence organizations through
the pandemic, ongoing and equitable funding is required to sustainably support family violence programs,
services, and the workforce. This includes support for family violence organizations to help enhance data
collection and evaluation so they can quantify their needs for government funding proposals.

Use multi-sectoral, collaborative approaches

Family violence is complex, intersects with multiple sectors, and requires a collaborative multi-sectoral
approach. Enhanced collaboration between different government sectors and partners is needed to
advance sustainable funding options, enhance system navigation, and to provide stable and consistent
wrap-around programs and services.

78 lbid., 7-9.

79 While no single intervention appropriate for all Indigenous communities, as healing traditions and social structures vary across Nations,
several approaches have been widely embraced, including healing circles and storytelling practices.

For more, see: Fraser Mustard Institute, “Interventions for the Prevention of Family Violence,” 35-37.



Expand on the work done by the National Inquiry on MMIWG

During the pandemic, all shelters within First Nations, Inuit, and Métis communities operated from the
lens of MMIWG and protecting women. There is a need to expand this work throughout remote and
isolated communities by learning from the success of other organizations on how to best operationalize
funding and other opportunities that arose from the National Inquiry into MMIWG.

Prioritize accessibility

The need for increased support and funding to ensure accessibility to programs and services was
highlighted as a key issue within the family violence sector across First Nations, Métis, and Inuit
communities. Remote and isolated communities need additional support from government and partners
to enhance the navigation of and accessibility to supports and shelters for affected individuals. It can be
challenging to access shelters and services due to the limited understanding of the available services
and the lack of available shelters. Accessibility is also an important consideration for individuals with
disabilities. Additional funding for supports and/or navigators is needed to ensure people with disabilities
have equitable access to services. Navigation needs to be inclusive of 2SLGBTQQIA+ people, and men,
who may not be the traditional population at a shelter, may have issues navigating and accessing the
support and safety they need.” 8°

This manual serves as a primer for understanding the historical and ongoing contexts of family violence
for Indigenous communities in Canada. We hope it will assist you in building or adapting programs,
policies, and systems that not only adequately respond to, but actively prevent, situations of family
violence within Indigenous communities.

At its core, supporting our Indigenous community members requires using our individual and/or
organizational positions and social locations to listen to and amplify Indigenous voices. We must ensure
that approaches remain grounded in community experiences and are tailored to unique, evolving needs.

Healing and support begin by sitting and listening to the person in front of you; there
is immense power in simply treating each person with humanity and dignity.

80 Task Group on Mental Wellness, “Family Violence Prevention,” 24.
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Resource and Support Network

NOTE: Accessing the following resources can be overwhelming or re-traumatizing for community members.
When possible, offer to support clients in connecting with services (e.qg., sitting together to call) to help
ensure their psychological safety and well-being.

Helpful Resources and Organizations

1.1. Emergency and Crisis Supports

These services provide immediate, confidential support for individuals experiencing violence, crisis, or

exploitation:

Resource

Service

Contact

SOS Violence Conjugale
(24/7, bilingual)

Call: 514-873-9010 (local Montréal, 24/7,
bilingual)

Call: 1-800-363-9010 (toll-free, 24/7, bilingual)
Text: 438-601-1211 (24/7, bilingual)

Email: sos@sosviolenceconjugale.ca

LAFU* (Ligne d’aide
financiére d’urgence)

Emergency Financial Assistance Hotline

for persons escaping violence situations:

Call: 1-833-363-5238

*Only a fieldworker in direct contact with a victim
of domestic violence or sexual violence can make a
request for Emergency Financial Assistance (visit:

https://lafu.ca/en)

Hope for Wellness Help
Line

Immediate mental health counselling
and crisis intervention

Phone: 1-855-242-3310 (24/7)

Website & Online Chat: www.hopeforwellness.ca

Support also available in:
Cree; Qjibway (Anishinaabemowin); Inuktitut (not
24/7)

Sexual Violence
Helpline:

Call: 1-888-933-9007
Website: https://sexualviolencehelpline.ca/

Canadian Human
Trafficking Hotline:

1-833-900-1010

Crime Victims
Assistance Centres
(CAVAC):

Post-traumatic and psycho-judicial
intervention, information on rights and
recourse services, technical assistance
such as help in completing CVAC
forms, accompaniment and referral to
specialized services.

1-866-532-2822

Shelter Movers

Free moving and storage services to
survivors of abuse across Canada

https://sheltermovers.com/montreal-region/

Kids Help Phone:

Offers 24/7 mental health support
across Canada for kids, teens and young
adults.

Call 1-800-668-6868 (toll-free)
Text CONNECT to 686868

Québec Community
and Social Services
Helpline

(Info-Social 211): Dial 211
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Resource

Service

Contact

Child and Youth
Protection Services:

1-800-567-6810

The Mistreatment
Helpline (for Elders):

1-888-489-2287

Women Aware
Support Line:

1-866-489-1110

Website: https://www.womenaware.ca/

If you suspect you or someone you know may be a victim of trafficking, control, or exploitation:

Call the Canadian Human Trafficking Hotline: 1-833-900-1010
Find a trusted support service that can offer a safe space
Connect with survivor-informed support networks

Website: https://safe-passage.ca/

1.2. Indigenous-Led Services in Montreal

These organizations provide culturally safe, Indigenous-led, and community-based services:

Resource

Service

Contact

The Network: INDex
(Montreal)

The INDex is a community database
that provides essential information on
Indigenous programs and programs that
serve Indigenous peoples in Tiohtia:ke/
Montreal.

Website: https://reseaumtlnetwork.com/index/

Native Women'’s Shelter
of Montreal

Shelter and support to First Nations,
Inuit and Métis women and their
children

Website: https://www.nwsm.info/
Phone: (514) 933-4688; Toll Free: 1-866-403-4688
Email: contactus@nwsm.info

Iskweu Project

Indigenous women’s safety and
outreach, addressing MMIWG2S+ in
Quebec

Website: https://www.nwsm.info/en/iskweu-project
Email: projectcoordinator.iskweu@nwsm.info

Tip Line (Anonymous, Non-Urgent): 1-855-547-
5938

Cabot Square Project

Urban Indigenous outreach, mediation,
and support in Cabot Square (Atwater
Metro)

Website: https://www.nwsm.info/en/cabot-square-
project

Miyoskamin (second
stage, transitional
housing for Indigenous
women and their children)

Website: https://www.miyoskamin.com/
Email: info@miyoskamin.com

Saralikitaaq (Community
Social Pediatric Centre
for Indigenous children;
in partnership with
Miyoskamin)

Website: https://www.miyoskamin.com/
saralikitaaqg-clinic

Phone: (438) 380-6476

Email: info@saralikitaag.com




48

Resource

Service

Contact

First Peoples Justice
Centre

Justice system support & navigation for
Montreal’s Indigenous population, healing
and restorative justice programs, Elder-
led support circles

Website: https:/freseaumtlnetwork.com/en/
organisations/first-peoples-justice-center-of-
tiohtiake-montreal/

Phone: (514) 840-9485
Address: 3500 Av. Laval, Montréal, QC H2X 3C8

Indigenous Health Centre
of Tiohtia:ke (IHCT)

Indigenous-led urgent care clinic,
including access to: Physicians, nurses,
health navigation, intervention programs,
60s Scoop Healing program, addictions
counselling, Elder-led programs,
traditional healing services, etc.

Hours: Monday to Friday, 9:00am-4:00pm
Website: https://www.ihct.ca/

Native Friendship Centre
of Montréal

Community services, cultural supports,
Indigenous health clinic

Website: https://www.nfcm.org/en/

P.A.Q. (Projet Autochtone
du Québec)

Shelter, housing, and supportive services
rooted in empowerment and harm
reduction

Website: https://www.paqc.org/

Phone: 514-879-3310

To contact a psychosocial worker: 514-879-3310
#202

Email: info@paqc.org

Indigenous Health Clinic,
Médecins du Monde
(Doctors of the World)

Locations: Native Friendship Centre of Montreal,;
PAQ 1 Shelter

Website: https://www.nfcm.org/en/our-work/
indigenous-health-clinic/;
https://doctorsoftheworld.ca/help/indigenous-
navigators

Tshuapamitin

Create culturally safe spaces where
Indigenous youth find support,
opportunities, and a sense of belonging

Website: https://www.tshuapamitin.ca/

1.3. Services for Everyone (General Support Services)

These services are available to the broader population, including survivors of violence and their families:

Resource

Service

Contact

Montreal Sexual Assault
Centre

Website: https://cvasm.org/en/

GAIHST Inc. Helps people who have been subjected to . . .
sexual and/or psychological harassment at Website: https://gaihst.qc.ca/fen/home
work

Sidalys Various types of shelters for vulnerable and

marginalized people afflicted with sexually
transmitted or blood-borne diseases,
including HIV/AIDS

Website : https://sidalys.org/en/

Crime Victims Assistance
Centres (CAVAC):

1-866-532-2822

Fédération des maisons
d’hébergement pour
femmes

514 878-9757

Fédération québécoise
des organismes
communautaires
Famille

Website: https://fqocf.org/

Montreal Network

Website https://reseaumtlnetwork.com/index/




1.4. Services for Women and Gender-Diverse People
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These organizations provide shelter, counselling, accompaniment, and long-term recovery support for survivors of gender-

based and sexual violence:

Resource

Service

Contact

Native Women’s
Shelter of Montreal

Shelter and support to First Nations, Inuit
and Métis women and their children

Website: https://www.nwsm.info/
Phone: (514) 933-4688; Toll Free: 1-866-403-4688
Email: contactus@nwsm.info

LogiFem

Support and accommodation to women
and children, equipping and empowering
women and children to break the cycle of
homelessness and rebuild their lives.

Phone: 514-939-3172
Website : https://logifem.org/

Women Aware

Support Line: 1-866-489-1110
Website: https://www.womenaware.ca/

Consent Collective
(formerly West Island
CALACS)

Sexual Assault Support and Advocacy
Centre

Website: https://collectifconsenti.ca/en/

CALACS Tréve pour
Elles

Sexual Assault Support and Advocacy
Centre

Website: https://trevepourelles.org/
Call:514-251-0323

Regroupement québécois
des centres d’aide et

de lutte contre les
agressions a caractére
sexuel (CALACS)

Website: https://rqcalacs.qc.ca/en

CALACS in Montreal: http://
agressionsexuellemontreal.ca/reseau-des-
services-en/reseau-communautaire-en/calacs-en

Sheltersafe.ca:

Provides information and a clickable map
to help connect women and their children
across Canada with the nearest shelter for
safety and support.

iHEAL app

A free, private and secure app to help
Canadian women who have experienced
abuse from a current or past partner find
personalized ways to stay safe and be
well.

1.5 Services for Children, Youth, and Families

These services support children and families affected by violence, trauma, and exploitation, including culturally
grounded services for Indigenous youth:

Resource Service Contact
Community Social Pediatric Centre for Website: ; ; i .
P ebsite: www.miyoskamin.com/saralikitaaq-clinic
Saralikitaaq Indigenous children; in partnership with

Miyoskamin)

Phone: (438) 380-6476
Email: info@saralikitaag.com

Sphéres Program
(Programme sphéres)

Supporting youth (aged 12-24) in
Montreal who have experienced sexual
exploitation (past or present)

Website: www.programmespheres.ca/en/

Ekip Jeunesse

Supplies and materials for vulnerable
youth ages 16-25, including those transi-
tioning out of Youth Protection. Provides
clothing, transit passes, food, starter kit for
an apartment, hygiene products, referrals for
all their needs.

Address: 5498 rue Hochelaga, porte B, local 575,
Montréal, QC

Website: www.ekipjeunesse.ca/fr/

More info: montreal.citynews.ca/2026/02/26/ekip-
jeunesse-montreal-youth-transition-protection-

services/
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Resource

Service

Contact

Maison Oxygéne
Montreal (Men /Fathers)

Temporary housing and psychosocial
support for fathers experiencing
personal, social, family, or relationship
crises, with a focus on strengthening their
relationship with their children.

Website: www.carrefourfamilial.com/maison-
oxygene-montreal/

Call: 514 655-6625

Email: oxygene@carrefourfamilial.com

Parents Anonymous

Offers a listening service for parents
having trouble dealing with their children
(24/7)

Tel: (514) 288-5555

Kids Help Phone:

Offers 24/7 mental health support across
Canada for kids, teens and young adults.

Call: 1-800-668-6868 (toll-free)
Text: CONNECT to 686868

NeedHelpNow.ca Helps teens stop the spread of sexual Website: www.needhelpnow.ca/en/
pictures or videos and provides support
along the way.
Child and Youth Inform the DYP about a situation that Website: www.quebec.ca/en/family-and-support-

Protection Services
(DYP)

you are concerned about or that causes
you to believe that a child’s security or
development is in danger.

for-individuals/childhood/youth-protection
Call: 514-935-6196

En Marge 12-17

Individual or group services for parents
of runaway youth affected by prostitution
and/or substance abuse. Youth program
offers support, housing and supervised
apartments (Montreal). Phone consulta-
tions are not restricted to the territory.

Call: 1 (514) 849-7117

Website: www.enmargel1217.ca/

Marie-Vincent
Foundation

Counselling services to refer a child in
need of therapeutic services for children
who are victims of sexual violence.

Call: 1 877 285-0505

Website: https://marie-vincent.org/en

Important Helplines
— Montreal Children
Hospital

Website: https://montrealchildrenshospital.ca/
helplines/

Tshuapamitin

create culturally safe spaces where
Indigenous youth find support,
opportunities, and a sense of belonging

Website: https://www.tshuapamitin.ca/

1.6 Services for Men

Resource

Service

Contact

Elder-led Sharing Circles
and Support Programs in
Montreal

Don Barnaby — Addictions and Trauma Support
Services, IHCT

Email: don.barnaby@icloud.com

Call: 514-434-8136; or 514-482-8557 (IHCT)

Mike Standup - Traditional Healer/Teacher
Call: 514-482-8557 (IHCT)

Delbert Sampson & Jean Stevenson
Call: 514-840-9485 (First Peoples Justice Centre)

A coceur d’homme

Network of 46 community-based
organizations offering support to men
dealing with violent behaviour in domestic
and family settings. Referrals to clinics in
different regions in Quebec. Ask for the
English-speaking clinics.

Call: 1 877 660-7799

Website: https://www.acoeurdhomme.com/
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Resource

Service

Contact

Criphase

Resource and intervention centre for
male victims of sexual abuse and their
loved ones

Website: https://criphase.org/en

Centre de ressources
pour hommes de
Montréal (in French only)

Welcoming and supporting men who are
experiencing difficulties

Website: https://www.crhmontreal.ca/
Call: 514-355-8300

Groupe Amorce (in
French only)

Prevention, assessment, therapy,

and peer support for men who have
committed sexual offences or who
experience sexual attraction to children
or adolescents, whether or not they have
acted on these urges.

Website: https://groupeamorce.com/
Call: 514 355-8064

Maison Oxygéne

Temporary housing and psychosocial

Website: https://carrefourfamilial.com/maison-
oxygene-montreal/

Montreal support for fathers experiencing
pe.rsonal., social, family, or relation.ship Call: 514 655-6625
crises, with a focus on strengthening ) o
their relationship with their children. Email: oxygene@carrefourfamilial.com
Option Support, follow-up, and psychotherapy Website: https://optionalternative.org/
fc?r adult§ (rne-n and women) who use Call: 514-527-1657
violence in intimate partner or family
relationships.
PRO-GAM Helps men take responsibility for violent Website: http://www.pro-gam.ca/en/home.html

behaviours with their partner and
children. Psychotherapy sessions aim to
support them with finding alternatives to
violence. In person, located in Montreal.

Call: 1 514 270-8462

Regroupement des
organismes pour
hommes de Uile de
Montréal (in French only)

Brings together organizations across
Montréal that provide services for men
to strengthen collaboration, amplify a
shared voice around men’s needs, and
improve support for men in need.

Website: https://www.rohim.net/

Separated Fathers Inc.

Referral and support for men and
separated fathers navigating family
transitions after a breakup, with a
focus on wellbeing, co-parenting,
and strengthening the father—child
relationship.

Website: https://www.peres-separes.qc.ca/lhome

Service d’Aide au
Conjoints

For men experiencing relationship
problems such as breakups, conflicts,
jealousy and domestic violence.

Website: https://www.serviceaideconjoints.org/en/
Call: 514-384-6296

Réseau Maisons Oxygéne

Fathers and their children can access
emergency housing, support, and
referrals to other services. Services and
shelters located across the province.
Some locations offer services in English,
depending on the teams in place.

Website: https://maisonsoxygene.ca/nous-
contacter/

Telephone: 438-504-4000

Email: reseau@maisonsoxygene.ca
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1.7. Inuit-Specific Services

These services offer culturally relevant supports tailored to Inuit individuals and communities:

Resource

Service

Contact

Qavvivik, Inuit Family and
Community Health Centre

For Inuit living in southern Quebec.
Qavvivik is dedicated to improving the
health of Siginirmiut (Inuit living in the
south) by providing and facilitating access
to services that are culturally adapted,
safe and responsible to the community.

Website: https://www.gavvivik.ca/
Email: infogavvivik@gmail.com
Call: 514-373-4596

Hope for Wellness Help
Line

Phone: 1-855-242-3310
Online Chat: hopeforwellness.ca

Tunngasuvvinga Inuit

Cultural programming, social services,
health and community support

Phone: 613-565-5885
Email: info@tunngasuvvingatinuit.ca

Inuit Tapiriit Kanatami
(ITK)

National advocacy, health initiatives, and
cultural programs for Inuit communities

National Sixties Scoop
Healing Foundation of
Canada

Focus: trauma healing, cultural
reclamation, wholistic wellness

Phone: 866-848-0025
Email: info@60sscoopfoundation.ca

1.8. Legal, Justice, and Victim Assistance Services

These services assist with legal navigation, court accompaniment, victim advocacy, and justice processes:

Resource

Service

Contact

First Peoples Justice
Centre

Justice system support & navigation for
Montreal’s Indigenous population, victim
services, healing and restorative justice
programs, Elder-led sharing circles

Website: https://cjppm.ora/

Phone: 514 840-9485

Email: info@justicemontreal.ca

Address: 3500 avenue Laval, Montréal/Tiohtia:ke
(Québec), H2X 3C8

SPVM (Montreal Police
Service) - Indigenous
Liaison Officer

Alexandre Blouin-Dussault (mat. 7659), Preven-
tion and Urban Safety Division

Email: a.blouindussault@spvm.qc.ca

Cellphone: (514) 502 - 4873

Address: 1441, rue Saint-Urbain, 6th floor, Mon-
treal, QC, H2X 2M6

Infocrime Anonymous and confidential way to signal | Website: https:/www.infocrimemontreal.ca/en/
an incident to police
Rebatir 4 hours of FREE, confidential legal advice | Website: https://www.rebatir.ca/index-1.

for victims of sexual abuse and domestic
violence

htm?lang=en
By phone: 1-833-REBATIR (1-833-732-2847)
By email: projet@rebatir.ca

Jordan’s Principle

Jordan’s Principle is a child-first principle
to ensure First Nations children get the
services they need when they need them.

Call: 1-855-JP-CHILD (1-855-572-4453)
Website: https://www.sac-isc.gc.ca/
eng/1568396296543/1582657596387

Bureau de Consultation
de Jeunesse

Helpline for youth in difficulty who want
information or who want to know their
rights.

Call: (514) 270-9760 or Call: (514) 274-9887

Commission des services
juridiques (Legal Aid
Québec)

Website : https://www.csj.qc.ca/commission-des-
services-juridigues/lang/en
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Resource

Service

Contact

Crime Victims Assistance
Centres (CAVAC)

Website : https://cavac.gc.ca/en/
Call: 1866 532-2822

Plaidoyer-Victimes

Defend and promote the collective rights
and interests of persons who are victims
of criminal offenses

Website: https://en.agpv.ca/en/welcome-to-the-

aqpv/

A coceur d’homme

Network of 46 community-based
organizations offering support to men
dealing with violent behaviour in domestic
and family settings. Referrals to clinics in
different regions in Quebec. Ask for the
English-speaking clinics.

Call: 1 877 660-7799
Website: https://www.acoeurdhomme.com/

1.9. Resources and Support Links for 60s Scoop Survivors

Resource

Service

Contact

National Sixties Scoop
Healing Foundation

Healing and reconciliation programs,
cultural support, mental health services,
and educational initiatives.

Website: https:/www.
sixtiesscoophealingfoundation.ca
Phone: 1-866-848-0025

Email: info@60sscoopfoundation.com

Sixties Scoop Indigenous
Society of Alberta

Program Details: Provides education,
advocacy, and community for survivors.

Website: https://www.ssisa.ca/
Phone: 587-520-5910

The 60’s Scoop Network

Program Details: Provides resources
for survivors to share their stories and
connect with others.

Website: https://sixtiesscoopnetwork.
org/60scoopmap
Email: info@60sscoop.com

The Indigenous
Foundation

Program Details: Provides education and
resources on Indigenous issues.

Website: https://www.theindigenousfoundation.

org/
Contact: Use website’s contact form.

National Indian
Residential School Crisis
Line

Crisis intervention, emotional support,
and referral services for survivors of the
Sixties Scoop and residential schools.

Phone: 1-866-925-4419 (24/7)

Indigenous Services
Canada - First Nations
and Inuit Hope for
Wellness Help Line

Immediate mental health counselling and
crisis intervention.

Website: www.hopeforwellness.ca
Phone: 1-855-242-3310 (24/7)

Native Women'’s
Association of Canada
(NWAC)

Advocacy, cultural programs, health and
wellness services, and legal support for
Indigenous women and their families.

Website: www.nwac.ca
Phone: 1-800-461-4043
Email: reception@nwac.ca

The Canadian Centre for
Child Protection

Support and resources for survivors of
child exploitation, including those affected
by the Sixties Scoop.

Website: www.protectchildren.ca
Phone: 1-800-532-9135
Email: contact@protectchildren.ca

Assembly of First Nations
(AFN)

Advocacy, policy development, and
support services for First Nations
communities, including Sixties Scoop
survivors

Website: www.afn.ca
Phone: 1-866-869-6789
Email: info@afn.ca

Truth and Reconciliation
Commission of Canada

Resources and educational materials
related to the impacts of the Sixties Scoop
and other colonial policies.

Website: www.trc.ca
Phone: 1-888-872-5554
Email: info@trc.ca
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Resource

Service

Contact

First Nations Health
Authority (FNHA)

Health and wellness programs, mental
health services, and cultural support for
First Nations communities.

Website: www.fnha.ca
Phone: 1-844-364-7878
Email: info@fnha.ca

Inuit Tapiriit Kanatami

Advocacy, health programs, and cultural
support for Inuit communities.

Website: www.itk.ca
Phone: 1-613-238-8181
Email: info@itk.ca

Legacy of Hope
Foundation

Educational resources, exhibits, and
healing initiatives related to the Sixties
Scoop and residential schools.

Website: https://legacyofhope.ca/
Phone: 1-877-553-7177
Email: info@legacyofhope.ca

BearPaw Legal Education
& Resource Centre

Legal education, resources, and support
for Indigenous people, including Sixties
Scoop survivors.

Website: www.bearpawlegalresources.ca
Phone: 1-780-451-4002
Email: info@bearpawlegalresources.ca

Tungasuvvingat Inuit

Health and social services, cultural
support, and community programs for
Inuit people.

Website: https://tiontario.ca/
Phone: 1-613-565-5885
Email: info@tungasuvvingatinuit.ca

Online Toolkits and Resource Hubs

1.10. Anti-Trafficking Resources

These resources provide guidance for identifying trafficking, supporting survivors, and connecting individuals to safe services:

Resource

Contact

Safe Passage Resource Hub

Website: https://safe-passage.ca/safe-passage-resource-hub/

Community Violence Prevention Booklet

(Anti-Trafficking Toolkit)

Website: https://safe-passage.ca/wp-content/uploads/2022/09/violence

prevention-community_member_booklet.pdf

1.11.

Guides and Resource Directories

Resource

Service

Contact

Non-Violence Resources,
Quebec Native Women

Website: https://fag-gnw.org/en/projects/non-
violence/

Quebec Native Women
— Family Violence
Prevention Resource
Guide for Quebec First
Nations (bilingual)

Website: Family violence prevention resources
quide for Quebec First Nations

211 Grand Montreal
Guide: Organizations for
Indigenous Peoples

Category of Services: Health and Social
Services, Housing, Community Support,
Employment, Government Services

Website: https://www.211qgc.ca/en/indigenous-
peoples

First Nations of Quebec
and Labrador Health
and Social Services
Commission

Website: www.cssspngl.com

Domestic Violence
Supports, Government of
Quebec

Website: https://www.quebec.ca/en/family-and-
support-for-individuals/violence/conjugal-violence




Resource

Contact

Public Health Agency of Canada — Family
Violence Services Directory

Website: https://www.canada.ca/en/public-health/services/health-
promotion/stop-family-violence/services.html

Regroupement des maisons pour femmes
victimes de violence conjugale

Website: https://www.maisons-femmes.gc.ca/violence-conjugale/

Coercive Control - Visual Tools (free to print)

Website: https://www.maisons-femmes.gc.ca/publications/

Fédération des maisons d’hébergement pour
femmes (shelters network)

Website: https://fmhf.ca/

Criphase — Resource and intervention centre for
male victims of sexual abuse and their loved ones

Website: https://criphase.org/en

Training and Documentation for Caseworkers

1.12. Intervention Guides and Toolkits

Resource

Contact

You Are Not Alone: A Toolkit for Indigenous
Women, Girls, and Gender-Diverse People
Escaping Domestic Violence

Website (PDF): https://ncpei.com/wp-content/uploads/2023/01/2018-
Yana-Handbook-English-Final-1.pdf

Native Women’s Association of Canada

Safe Passage Website: https://nwac.ca/wg2stgd/mmiwg2s/safe-
passage/
General Website: https://nwac.ca/

Safe Passage Anti-Trafficking Toolkit (PDF)

Link: https://safe-passage.ca/wp-content/uploads/2022/09/violence
prevention-community_member_booklet.pdf

Sexual Violence Helpline

Website: https://sexualviolencehelpline.ca/

Terminating a Lease in Quebec as a Tenant
in a Situation of Sexual Violence, Spousal
Violence, or Violence Towards a Child

Website: https://www.quebec.ca/en/housing-territory/renting/leases/
terminate-lease-domestic-violence-sexual-assault

NWAC’s Housing Toolkit For Pets:

Website (PDF): https://nwac.ca/wp-content/uploads/2025/05/Safe-
Passage-Pets.pdf

1.13. Readings and Reference Documents (For In-Depth Learning)

These documents support culturally safe, trauma-informed, and survivor-centred intervention practices:

Resource

Contact

Coercive Control Toolbox, by the
Regroupement des maisons pour femmes
victimes de violence conjugale

Website (documents available for download): https:/maisons-femmes.

qgc.ca/campagnes-de-sensibilisation/improving-justice-system-
practices-to-increase-the-safety-of-women-who-are-victims-of-
intimate-partner-violence/

Quebec Native Women

Website: https://fag-gnw.org/en/projects/non-violence/

Guidance for Creating Safer Environments for
Indigenous Peoples:

Website: https://iphcc.ca/wp-content/uploads/2022/08/NE
IHKAANIGAANA_TOOLKIT.pdf.

Anishinabek Nation toolkit

Website: https://www.anishinabek.ca/Flipbooks/Nshiimenhiig.html

Book - Indigenous Relations: Insights, Tips &
Suggestions to Make Reconciliation a Reality,
by Bob Joseph (2019).
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NOTE: The ‘References and Resources Consulted’ section below can be consulted for additional in-depth reading recommendations.

1.14. Training Opportunities for Organization Staff

In addition to written toolkits and reference documents, ongoing staff training is essential to ensure that organizations
respond to family violence in culturally safe, trauma- and violence-informed, and survivor-centred ways.

These training opportunities support staff capacity-building in trauma- and violence-informed care, cultural safety, family
violence awareness, and survivor-centred practices. Organizations are encouraged to engage in ongoing professional
development to ensure safe, culturally responsive, and effective service delivery:

Resource Contact

Marie-Vincent - Training for Professionals Website: https://marie-vincent.org/en/train/training-for-professionals/
working with children and teenagers

CAAN: Honouring Our Spirits Gender-Based Website: https://www.caan.ca/honouring-our-spirits-gender-base-

Violence Prevention (in-person training) violence-framework-project/

Public Health Agency of Canada: Education Website: https://www.canada.ca/en/public-health/services/health-

and awareness materials for clients and promotion/stop-family-violence/education-awareness-materials-clients-
others who are dealing with family violence family-violence.html

RISE (Recognizing and Responding to Human | Website: https:/frise.articulate.com/share/

Trafficking) Training Module KWprdZZOST8L1D9K53NyQ|NCJ ECGfMS#/

Western U""_VQ"S"tY - Gender-Based Violence | \yepsite: https://wcs.uwo.ca/public/category/

and Prevention Certificate courseCategoryCertificateProfile.do?method=load&certificateld=36588957
VEGA Project (Violence, Evidence, Guidance, - ) .

Action) Workshops — McMaster University Website: https://vegaproject.mcmaster.ca/workshops/

Luna Child and Youth Advocacy Centre - Website: https://www.lunacentre.ca/resources

Training and Resource Hub

Criphase Training (Training for working with Website: https://criphase.org/en/services/training-sessions
men, aimed at better equipping professionals/
organizations to address the issue of sexual
abuse experienced by men)

Partners in Prevention — Emotional and Website: https://partners-in-prevention.org/wp-content/uploads/2025/12/
Verbal Abuse eBook (Dr. Jeanne King) Emotional_Verbal_Abuse_eBook_DrJeanneKing_2009c.pdf

Public Health Agency of Canada - Learn Website: https://www.canada.ca/en/public-health/services/health-

About Family Violence promotion/stop-family-violence/learn-about-family-violence.html

Option - Conjugal Violence Training and Website: https://optionalternative.org/formations-et-seminaires-cliniques/

Clinical Seminars

Non-Insured Health Benefits (NIHB)

Resource Service Contact

Coverage for a range of health benefits Website: www.sac-isc.gc.ca/

for eligible First Nations and Inuit clients eng/1572537161086/1572537234517
who are not covered by social programs, Phone: 1 877 483-1575

private insurance plans or provincial or
territorial health insurance plans.

Non-insured health
benefits for First Nations
and Inuit

Reimbursement process: www.sac-isc.gc.ca/eng/1579811474530/1579811499194 *
How to appeal a decision: www.sac-isc.gc.ca/eng/1579792696583/1579792732972

Eligibility: First Nations, Inuit, children under 2 years of age with a parent eligible for the NIHB program

Coverage area: Canada

Hours: Monday to Friday 9h00 to 18h00
Financing: federal
Legal status: federal government agency
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Appendix A

Map of Native Women’s Shelters In Quebec
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Appendix B

Glossary of Relevant Terms (1/2)

Figure: 81

GLOSSARY

Cultural
Safety

Coercive
Control

Community
Intervention
Order (CIO)

Criminal
Harassment

Cyber
Violence

Decolonization

Emergency
Protection Order
(EPO)

Emotional
Abuse

A state whereby a service provider
recognizes and strives to acddress
power imbalances inharent in the
system. It results in an emvironment
free of racism and discrimination,
where pecple feel safe receiving
sarvices.

Family Abuse
Intervention Act
(FAIA)

Fear-praducing types of control

and abuse are used by one person,
including using threats and farce, to
influence another person's behaviour
or regulate another's behaviour; this
may Include restricting a person's
access to school, work, or health
services and isolating a person from
friends and family.

Financial Abuse

Free, Prior,
and Informed
A too| within the Family Abuse Consent (FPIC)
Intervention Act (FALA) may reguire

perpeatratars and vietims to undargo

community intervantions

traditional Inuit counselling.

Repeated behaviour that produces fear
for a persen's safety or the safety of
their loved one, including behavicurs
like following, watehing, and tracking

a person or unwanted, abusive, and
repeated contact through phaone calls,
texts, email, and social media; also
referred to as stalking.

The use of technologies to cause harm
either in person or virtually, including
observing and tracking a person's
location to humiliate, intimidate, or
otherwise harm a person; also referred

te as technology-facilitated viclence, Gender-Based

Violence (GBV)
There is no standard definition of
decolonization, yet in the context of
Inuit communities and intimate partner
viclence (IFV), decolonization may be
understood as actions that recognize
and maove away from harmful ideas
and behaviours about Inuit created
by colonization, Decolonization also
involves a reclamation of power and
control by the colonized population.

Gladue Principle

A tocl within the Family Abuse
Intervention Act which restrains

the abuser from engaging in certain
behaviours and prohibits contact
with the victim{s).

It also refers to psychological abuse
and includes insulting, humiliating,
intimidating, threatening, and

Civil legislation was created in
Munavut in 2008, which is aimed

at preventing and minimizing the
escalation of family abuse. The Act is
based on Inuit values and principles
and pr s tools and opportunities
to address abuse separate from the
mainstream criminal justice system.

Contral or misuse of maney, property,
ar other economic assets through
financial m including controlling
a partner’s ability to gain access to
employment ar schoaol.

FPIC is the specific right of Indigenous
pecples to give or withhold consent
for interventions that may impact
them and their territories. FPIC is
recagnized and affirmed in the United
Mations Declaration on the Rights

of Indigenous Peoples (UNDRIP),

Free implies consent is given in the
absence of coercion, manipulation,

ar intimidation; Prior implies consent
is sought well in advance of the
propose rt of the activities;
Informed means information about the
proposed project or activity is shared
before and throughout the action;
Consent is understood as a collec
decision made by rights-holders
reached by a process determined by
the community.

GBV is the harm inflicted upon
someone based on their gender,
gender identity, gender expression, or
perceived gender.

A principle applied in criminal court
where the unigue circumstances

and experiences of the Indigenous
person accused are considered when
deciding on a sentence, such as

their background and the impact of
colonialism and discrimination. Gladue
Principles mandate judges to consider
alternative options to incarceration
appropriate to Indigenous heritage and
connection, such as restorative justice;
this can include indictments related to
physical, sexual, spiritual, fina |, and
emetional (psycholegical) abuse, and
controlling behaviours by an intimate
partner.

81 Pauktuutit Inuit Women of Canada, SAIMANIIK: Survivors of Intimate Partner Violence and the Family Justice System Response Training Resource,
https://pauktuutit.ca/wp-content/uploads/2025/03/Saimaniik-Toolkit_ENG.pdf, 6.



60

Appendix C

Glossary of Relevant Terms (2/2)

Figure: 82

82 lbid., 7.

Homophobia

Intersectionality

Intimate Partner
Violence (IPV)

Inuit Nunangat

Inuit Qaujimaja-
tugangit (1Q)

Physical Abuse

Qallunaat

Reproductive
Coercion

Restorative
Justice

Hatred or other forms of disgust are
expressed toward people who are
gay or perceived as gay. Examples of
hemophobia can include disparaging
comments, exclusion, and targeted
violence.

Refers to the complex ways people's
lives are shaped by social identities,
systems of oppression, and how they
overlap.

This can include physical, sexual,
spititual, financial, and emotional
(psychological) abuse and contralling
behaviours by an intimate partner.

Inuit homeland in Canada
encompasses the land claims
regions of Nunavut, Nunavik in
Morthern Quebec, Nunatsiavut in
Northern Labrador, and the Inuvialuit
Settlement Region of the Northwest
Territories. It is inclusive of land,
water, and ice.

Inuit Traditional Knowledge includes
beliefs, laws, principles, values, skills,
and ways of being.

Abuse is either using physical force
such as hitting, punching, shoving,
cutting, strangulation, etc,, or the
threatened use of physical force to
harm a person.

Inuktut word used to describe
white colonizers and white settler
descendants.

Control of reproductive choices such
as pregnancy outcomes and access
to reproductive health services.

A set of principles and approaches to
justice that focus on repairing harm
through enabling the person(s) who
caused the damage, the persons(s)
who were affected by the harm,

and the community to create an
appropriate and meaningful solution.

Sexual Violence Sexual acts undertaken without

Systemic
Racism

Transphobia

Trauma-
Informed

Trauma-and
Violence-
Informed Care
(TVIC)

Warm Handoff

consent, threats of negative
consequences for not wanting to
participate in sexual activity, use
of belittling sexual comments, and
sexually degrading language.

This is the highest level of racism,
also known as structural or
institutional racism. Systemic racism
creates an unequal distribution of
power and resources for racialized
people, including Inuit. Examples
include access to safe housing,

clean water, nutritious food, safety,
educational opportunities, and health
care,

Hatred and dislike toward people
who are transgender or those who
express their gender outside of
rigid social norms. Examples of
transphobic behaviour can include
denying their identity and asking
overly personal questions about
targeted violence.

Being aware of, understanding,
anticipating, and responding to

the unigue needs of trauma survivors,
including steps to reduce the
retraumatization risks, such as
promoting environments of healing
and recovery. Trauma-informed care
shifts the focus of service providers
from “What is wrong with you?" to
“What happened to you?"

This is an expanded version of
trauma-informed care. TVIC takes
particular care to understand and be
inclusive of contexts of past, ongoing,
and institutional viclence.

This is a care transfer between
professionals, including the person
accessing services. Examples of a
warm handeff include introducing the
person to the next service provider
and supporting them to attend
appointments as much as possible.
People supported by a warm handoff
are more likely to engage in services.
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What happens if...?

What happens if you report the person who abused you?

If you have been assaulted, you should tell the police about the abuse. They might charge the person
who assaulted you.

The police might arrest the person if they believe the person has broken the law. If this is the case, the
person who abused you might stay in jail a few hours until the bail hearing, or maybe longer, depending
on what the judge decides.

If you are afraid for your safety, ask the police to notify you before the person is let go. Make sure the
police know how to contact you.

The judge may set out rules for the release of the person who abused you. For example, the judge
may order that the person is not allowed to call or see you. If they do not obey the rules, they can be
arrested again.

If you are afraid of being hurt when the person is released from jail, you may want to find a safe place
to stay, such as a shelter.

In some provinces and territories, you may be able to get a noncriminal family violence order, such as a
court order that tells the person who was abusive that they must not communicate or contact you. The
order might give you use of the family home for a period of time. You can ask for legal help for more
information on how to go about this.

What happens if the police charge the person who abused you?

If the person who abused you pleads guilty to assault, the judge will decide on a sentence. The
sentence may be a fine or probation. The person who abused you might also have to get counselling.
The judge might also order time in jail. In deciding whether to order a jail sentence, the judge will
consider many things. For example, the judge will consider whether this is a first offence and the
severity of the abuse.

If you are afraid, tell the Crown attorney or your victim services worker. If the person who abused you
gets probation, the judge might release them with conditions.

If the person who abused you tells the judge that they are not guilty, then there will be a trial. It may be
several months before the trial starts. You will have to be a witness at the trial. You may be allowed to
speak to the judge from behind a screen or from another room by closed-circuit television so that you
do not have to see the person who abused you. You may also have a support person, such as a friend or
family member, near you while you testify if their presence would make you feel more comfortable.

If the person who abused you is found guilty, then the judge will decide on a sentence, such as a fine,
probation or jail time.

You can ask the Crown attorney about victim services in your province or territory to help you and to
explain the court process.
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Two-pager Guide for Supporting Victims of Violence in Urgent Situations

1. Ensure Immediate Safety

If someone is in immediate danger, call 911.

If the situation is urgent but not life-threatening, help the individual connect with
specialised crisis services.

Key Emergency Supports:

SOS Violence conjugale (24/7) — Crisis support, referrals to shelters, and safety planning
e Call: 1-800-363-9010 (toll-free, 24/7, bilingual)
e Text: 438-601-1211 (24/7, bilingual)
e LAFU* (Ligne d'aide financiére d’'urgence)

e Services: Emergency Financial Assistance Hotline for persons escaping
violence situations:

e Call: 1-833-363-5238

e *Only a fieldworker in direct contact with a victim of domestic violence or
sexual violence can make a request for Emergency Financial Assistance (visit:
https://lafu.ca/en)

Sexual Violence Helpline
e Call: 514-933-9007 (local Montréal, 24/7, bilingual)
e Call: 1-888-933-9007 (toll-free, 24/7, bilingual)

e Online chat (24/7)

Hope for Wellness Helpline — 24/7 support for Indigenous peoples across
Canada

e Call: 1-855-242-3310

e Online chat: www.hopeforwellness.ca

CAVAC (Centre d’aide aux victimes d’actes criminels) — Free and
confidential support for victims of crime

e Call: 1-866-532-2822

Recommended Resource:
e You Are Not Alone: A Toolkit for Indigenous Women, Girls, and Gender-Diverse
People Escaping Domestic Violence

e Website (PDF): https://ncpei.com/wp-content/uploads/2023/01/2018-Yana-
Handbook-English-Final-1.pdf
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2. Use the ‘LIVES’ Approach

When someone discloses violence, providers can use the LIVES approach to guide their
response:

Listen

e Listen closely, with empathy and without judgment. Be attentive to signs that the
person may be experiencing violence.

e Example responses: “That sounds really difficult.”

Inquire

e Assess and respond to the person’s needs and concerns (emotional, physical,
social, and practical — i.e., childcare).

e Example responses: “What do you need right now?”, “How can | best support you?”

VVEUTELG)

e Show that you understand and believe their experiences. If they disclose violence,
reassure them that they are not to blame.

e Example responses: “You've survived a lot.”, “No one deserves to be treated this

way.

Enhance safety
e Discuss ways to reduce the risk of further harm.

"o

e Example responses: “I'm really concerned for your safety.”, “I'd like to help you
make a safety plan.”
Support
e Help connect them to information, services, and social supports.

e Example response: “Would it be okay if we contacted someone who could help
support you?” 84

3. Connect to Ongoing Supports

Once immediate safety needs are addressed, help connect the individual with stable,
culturally safe supports that can provide ongoing care and guidance (see Resource and
Support Network).

These may include:

e Indigenous Health Centre of Tiohtia:ke — Offers Indigenous and Western healing
approaches, including access to Elders, physicians, nurses, mental health
specialists, and social workers. Call: 514-482-8557

e Miyoskamin — Transitional housing service for Indigenous women

e First Peoples Justice Centre — Support for those involved in the justice system (e.g.,
Victim Services Program).

e Native Friendship Centre of Montréal — Community services and cultural programs.

e INDex — A community database providing information on Indigenous programs and
services in Tiohtia:ke/Montréal.

84 Organisation mondiale de la santé, Responding to Children and Adolescents Who Have Been Sexually Abused: WHO Clinical Guidelines (Geneva:

World Health Organization, 2017), https://www.who.int/publications/i/item/9789241517102.
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